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New Requirements in Summary Process Evictions
G.L. c. 239, s. 17: Protections for impacted federal workers

(Prepared for 2026 MMA Connect 351)

On November 25, 2025, the provisions of G.L. c.239, § 17 took effect, establishing certain rent-related protections
for federal workers facing residential eviction during federal government shutdowns. In brief, the statute
provides that during such a shutdown, and for 30 days thereafter (or 75 days if extended by the Governor),
landlords and property owners may not terminate the tenancy of an “Impacted Federal Worker”, or impose a late
fee for nonpayment of rent, if the tenant provides notice and documentation of a significant financial impact
caused by the shutdown. Importantly, however, these protections do not eliminate rent obligations, require
landlords to offer rent forbearance, or extend to “for-cause” evictions.

Tenancy Termination Protections

An “Impacted Federal Worker” is defined in G.L. c.239, § 17 as “a resident of the commonwealth who, as a result
of a federal government shutdown, is furloughed or ... [required] to continue to work without pay during a federal
government shutdown, including, but not limited to, service members or employees of the active-duty military,
national guard and reserve components.” If an Impacted Federal Worker provides a landlord or property owner
with notice and documentation of a significant financial impact because of a government shutdown, the landlord
or property owner may not: terminate a tenancy; send any notice, including a notice to quit, demanding that the
tenant vacate; or, if notice is provided within 30 days of a missed rental payment, impose a late fee for missed
rent payments or furnish rental payment data to a consumer reporting agency.

The Executive Office of Housing and Livable Communities (“EOHLC) has provided a financial hardship form to
facilitate this process, found here. The agency is expected to publish additional regulations for the administration
of these new requirements.

Summons and Complaint Filings

All summons and complaints filed in summary process cases during federal government shutdowns must now
include a statement that the defendant is not an Impacted Federal Worker. While the Massachusetts Trial Court
has issued new summons and complaint forms, found here, which include a box to check attesting to this
statement, plaintiffs may also hand write or type this statement.

For further information, please contact Attorney Nicole Costanzo or your KP Attorney at 617.556.0007.
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